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Lifetime Limited Warranty For Exterior Door Frames

EverShield provides an effective method of helping to maintain a moisture barrier by using a premium quality primer/end seal
combination. 

Care and Finishing of EverShield Exterior Door Frames 

1. Do not cut, trim or refabricate the jambs, brickmould, mull casing, and mull post in any way (routing for hinges and lock is
acceptable). 

2. Avoid storing in damp, moist, or humid environments. Store in a clean, dry area. Wood structure can be affected by
changes in moisture content in the surrounding environment.

3. Do not drag door units. Units should be lifted and carried when moving.

4. Rough opening (R.O.) requirements: R.O. width should be no more than 1-1/2" wider than outside frame width, R.O. height
should be no more than 1" taller than outside frame height. R.O. should be no more than 1/8" out of plumb over the frame
opening height. The subsill must be leveled to within +1/16" over the width of the opening, but not sloped to home interior. 

5. Apply sealant to the rough opening as required. Ensure a positive seal is created beneath the frame sill. 

6. Place frame within the rough opening and shim so that it is plumb, square, and level. Special attention should be paid to
ensure proper shimming behind the lock and hinge areas of the frame.

7. Anchor frame in the rough opening. Lock and hinge prep fasteners should penetrate through the jambs and into the
structural framing of the rough opening to ensure proper support and maximum holding strength. Do not anchor frame by
exterior trim only!

8. Flashing should be installed on the exterior of the head, jambs, and sill to help maintain a water barrier and keep moisture
from entering the wall cavity. 

9. All joints between the door frame (head, jambs, and sill) and the rough opening should be sealed. Fill 1/4" (or greater) gaps
with foam or fiberous insulation or other appropriate filler material. Use only manufacturer recommended sealants and use
in accordance with manufacturer’s installation instructions.

10. It is the responsibility of the installer to effect any necessary field repairs which can include, but are not limited to: repair of
scratches created during installation, repair of nail and screw holes, refinishing of surfaces damaged during installation,
and cleaning surfaces to prep for painting. 

11. Prior to painting, ensure all surfaces are thoroughly dry and remove any paint contaminants such as dirt, dust, grease, oil,
chalk and wax.

12. Climate conditions can have a major effect on paint. Ensure ambient temperature is between 50º F-90º F and relative
humidity is below 85% (unless manufacturer specifications differ). Ensure all elements in the painting process are within
these temperature parameters as well. 

13. The EverShield frame primer is formulated to ensure an excellent foundation for an array of available topcoats. PLEASE
NOTE: By design, primers are made to be topcoated and therefore will break down with UV exposure in a relatively short
time if not adequately covered. Two (2) coats of quality acrylic paint must be applied in accordance with the manufacturer’s
instructions to all exposed and primed wood surfaced (jambs, head, brickmould, mull casing and mull post) within one
month (30 days) of installation. 

14. Weatherstripping should not be painted.

15. Routine maintenance (caulking and periodic repainting) must be done as required to maintain an appropriately painted and
sealed frame.

DON’T LET ROT DAMAGE YOUR CASTLE!

Preventing moisture from entering and remaining in contact with your frame is one of the most practical methods of ensuring
long-lasting product performance and keeping rot at bay. EverShield’s combination of acrylic primer and end-sealing with an

outstanding moisture barrier provides an effective method of keeping moisture out.
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Evermark Lifetime Limited Warranty Terms and Conditions for EverShield Exterior Door Frames

All EverShield Exterior Door Frames, hereafter referred to as the “EverShield Product(s)” sold by Evermark, LLC, are subject to this
Lifetime Limited Warranty.

Lifetime Limited Warranty 
Evermark, warrants that its EverShield Products, if properly stored, transported, used, and installed in accordance with the EverShield
Care and Finishing instructions, will be free of defects in material and workmanship and free of rot and decay for as long as the original
purchaser owns the EverShield Product. 

If the EverShield Product that is the subject of this Lifetime Limited Warranty fails during the warranty period for reasons covered by this
Lifetime Limited Warranty and the purchaser submits the written service request required under this Lifetime Limited Warranty,
Evermark will ship a replacement door and will reimburse at a reasonable cost, not to exceed $100.00, for finishing and installing the
replacement door to a fit and finish similar to the original door. This offer to reimburse the cost of finishing and installing the door is VOID
in any jurisdiction where Evermark would have to comply with statutes or regulations governing insurers in order to legally make such
payment.

Extent of This Lifetime Limited Warranty 
This Lifetime Limited Warranty does not cover damages due to external causes, including, but not limited to, accidents, misuse, neglect,
alteration, repair, or improper installation or maintenance. Care and Finishing instructions are included with the packing materials you
received with this EverShield Product. Any use or care not in accordance with these Care and Finishing instructions voids this Lifetime
Limited Warranty and any damage caused by such use or care is not covered under this Lifetime Limited Warranty. This Lifetime Limited
Warranty is limited to the original purchaser and is not transferable. This Lifetime Limited Warranty is effective only for the original place
of installation. 

Warranty Service 
To obtain warranty service, the purchaser must submit a written service request to: 

Evermark, LLC • 1050 Northbrook Parkway • Suwanee, GA 30024

Written service request must include:
(1) proof of purchase
(2) a copy of this Lifetime Limited Warranty, and 
(3) an explanation of the problem.

Limitations and Exclusions 
THIS LIFETIME LIMITED WARRANTY REPLACES ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITYAND FITNESS FOR APARTICULAR PURPOSE. EVERMARK
MAKES NO EXPRESS WARRANTIES BEYOND THOSE STATED IN THIS LIFETIME LIMITED WARRANTY. EVERMARK
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. SOME LAWS DO NOT ALLOW THE EXCLU-SION OF
IMPLIED WARRANTIES, SO THIS LIMITATION MAY NOTAPPLY TO YOU. IF THESE LAWS APPLY, ALL EXPRESS AND IMPLIED
WARRANTIES ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. NO WARRANTIES APPLY AFTER THAT
PERIOD. SOME LAWS DO NOTALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION
MAY NOTAPPLY TO YOU. 

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation on the duration of any implied
warranties not excluded hereby due to the operation of law, may not apply to you. Some states do not allow the exclusion or limitation
of incidental or consequential damages, so the exclusion of incidental  and consequential damages may not apply to you. This warranty
gives you specific legal rights, and you may also have other rights which vary from state to state. NO DISTRIBUTOR, SALESPERSON,
DEALER, RETAILER OR OTHER REPRESENTATIVE OF EVERMARK PRODUCTS HAS THE AUTHORITY TO ALTER OR
CHANGE THIS WARRANTY OR TO MAKE ANY OTHER WARRANTY EITHER ORALLY OR IN WRITING.

Limitations of Liability 
EVERMARK’S RESPONSIBILITY UNDER THIS OR ANY OTHER WARRANTY, IMPLIED OR EXPRESSED, IS LIMITED TO
REPLACEMENTAND UP TO $100 IN LABOR COSTS, AS SET FORTH ABOVE. THIS REMEDY IS THE SOLE AND EXCLUSIVE
REMEDY FOR ANY BREACH OF WARRANTY. EVERMARK IS NOT RESPONSIBLE FOR INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR UNDER ANY OTHER LEGAL THEORY,
INCLUDING, BUTNOT LIMITED TO, LOST PROFITS, DOWNTIME, AND ANYDAMAGE TO OR REPLACEMENTOF EQUIPMENT
AND PROPERTY. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIFETIME
LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAYALSO HAVE OTHER RIGHTS THAT VARY FROM
JURISDICTION TO JURISDICTION.
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